“We are drowning in information but starved for knowledge.”
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Instructions

Because of the large number of registrants, the lines will be
muted.

To ask a question, click the plus sign next to “Questions” on
the GoToWebinar box and type your question.

The panelists will address questions at the end of the
presentation. If your question is not addressed, we will email
the answer to you.
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Our Panelists

We are fortunate to have with us today a panel of experienced mortgage
professionals from various facets of the industry. They will be taking the time to
take us through case studies, answer your questions about the Good Faith
Estimate and provide insight from hands-on application.

* Connie Gallu P Senior Compliance Officer

* (Carrie Hess Rgesidential Lending Manager, SVP
° Clndy Borg Escrow officer

* Bob Warnock wmca ceo

* Craig Christensen mca coo
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Last Month...

* Reviewed Good Faith Estimate
* Provided instruction on how to complete the form

* Requested feedback from our callers
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Agenda

* HUD'’s reasoning behind the change

* Changed circumstances

* Expand on Important Dates section page 1

* Expand on Block 1 and Block 2

* Examples of loan scenarios and changes affecting fee disclosure

» Panel members will guide us through case studies and address
questions

Blocks 3-11 will not be reviewed during the webinar. You may post your questions
regarding these sections and they will be answered in an email and in our April
newsletter.
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Resources

* The bulk of the information we will be presenting has been
compiled directly from resources you may be familiar with
and have ready access to.
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HUD/FHA

— HUD Mortgagee Letters
http://www.hud.gov/offices/adm/hudclips/letters/mortgagee/index.cfm

— RESPA information http://www.hud.gov/offices/hsg/ramh/res/respa hm.cfm

Fannie Mae
— Announcements and Lender Letters for 2010
https://www.efanniemae.com/sf/guides/ssg/2010annlenltr.jsp
— Fannie Mae Selling Guide https://www.efanniemae.com/sf/guides/ssg/sgpdf.isp

— Form 4506-T Lender Tips (when to order 4506-T, etc.)
https://www.efanniemae.com/sf/guides/ssg/relatedsellinginfo/pdf/4506tlendertips.pdf

Freddie Mac

— Freddie Mac Resources for Sellers/Services (including news and the Seller/Servicer Guide)
http://www.freddiemac.com/singlefamily/

— Freddie Mac Single-Family Seller/Servicer Guide Bulletins and Industry Letters
http://www.freddiemac.com/sell/guide/bulletins/

AIIregs www.allregs.com/home
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First and foremost...

»  ALWAYS check with your lenders and investors if you have any
questions or issues specific to your loan scenario as this will
save you time, effort and any possible loss of revenue.
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Why the change?

€ty

HUD wanted to provide consumers a standard Good Faith
Estimate which clearly disclosed key loan terms and closing
costs as well as facilitate comparison shopping for the best

mortgage loan.
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When should the GFE be disclosed?

* Before issuing a GFE, the originator should have the following
6 pieces of information about the loan :

Loan Amount

Property Address

Property Value

Borrower Name
Borrower SSN

Income Information

(HUD FAQ page & #4 1-28-10) (Section 5 RESPA and 24 CFR 3500.7)
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More about disclosing

Do not issue GFE for TBD properties

Provide separate GFE for each transaction involving more than
one mortgage loan

First and closed-ended second mortgage each have own GFE
and HUD settlement statement

All fees must be disclosed, regardless if paid by borrower,
seller, or other party

(HUD FAQ page 7 #11 1-28-10)
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What just happened?
Q

Much of the uncertainty surrounding the Good Faith Estimate
has to do with the following topics:

— Changed Circumstance
— Proper completion of the dates in the Date Section page 1
— Block #1 and Block #2 of the GFE
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Changed Circumstance

If an acceptable changed circumstance results in an increase
in settlement costs and exceeds the allowable tolerances, a
revised GFE must be given within 3 business days of receiving
the information sufficient to establish the changed
circumstance.

If a revised GFE is given, the increase in charges must be
limited to only those charges where the changed
circumstance resulted in the higher charge.
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Changed Circumstance (continued)

A changed circumstance must be documented and approved
by your lender. Please contact them to determine what they
accept as well as their procedure for requesting the changes.

Changed circumstances they may allow for new GFE:

Acts of God, war, disaster or other emergency

Information deemed inaccurate particular to the transaction (credit
quality, loan amount, estimated value)

Borrower requested change in terms of the loan
Expiration of the GFE

Interest rate changes before the loan is locked
Parties are added or removed from title

(HUD FAQ's page 16 #3 and page 19 #11)
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GOWENT o

OMB Approval No. 2502-0265

4
§ N %
o H . .
21l ; Good Faith Estimate (GFE)
u04 Of"l
GM DE“‘\

Name of Originator ABC Mortgage Inc. Borrower John Doe

Originator ¥ Property

Srichm Sl ke Adchess - 125 Oafve,

thiithatd Anywhere, USA 55555

Originator Phone Number  (555) 555-5555

Originator Email abc@abc-mtg.com Date of GFE  3/18/2010
Purpose This GFE gives you an estimate of your settlement charges and loan terms if you are approved for

this loan. For more information, see HUD's Special Information Booklet on settlement charges, your
Truth-in-Lending Disclosures, and other consumer information at www.hud.gov/respa. If you decide

you would like to proceed with this loan, contact us.

Shopping for Only you can shop for the best loan for you. Compare this GFE with other loan offers, so you can find

your loan

the best loan. Use the shopping chart on page 3 to compare all the offers you receive.

* Top section — complete with your company information and

borrower information
* Purpose
* Shopping for your loan

(RESPA~ table of contents, sec. AppendixC to part 3500. Instructions for Completing GFE)
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Important Dates Section — Page 1

Important dates

1. The interest rate for this GFE is available through . After this time, the
interest rate, some of your loan Origination Charges, and the monthly payment shown below can
change until you lock your interest rate.

2. This estimate for all other settlement charges is available through :]

3. After you lock your interest rate, you must go to settlement within I:’ days (your rate lock period)
to receive the locked interest rate.

4. You must lock the interest rate at least \:l days before settlement.

* |tem#1, the interest rate can be available for any period of
time the originator chooses. The period of time may include
a date and time of day.

* |tem #2 must be a minimum of 10 business days.
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Important Dates Section (continued)

Important dates 1. The interest rate for this GFE is available through l:l After this time, the
interest rate, some of your loan Origination Charges, and the monthly payment shown below can
change until you lock your interest rate.

2. This estimate for all other settlement charges is available through :]

3. After you lock your interest rate, you must go to settlement within I:’ days (your rate lock period)
to receive the locked interest rate.

4. You must lock the interest rate at least days before settlement.

* Item #3 will remain N/A when unlocked and will be completed
with the rate lock period when the loan is locked.

* Item #4 will reflect the number of days required by your
lender when unlocked and will be completed N/A when
locked.
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Things to remember

Important dates 1. The interest rate for this GFE is available through I:I After this time, the
interest rate, some of your loan Origination Charges, and the monthly payment shown below can
change until you lock your interest rate.

2. This estimate for all other settlement charges is available through I:I

3. After you lock your interest rate, you must go to settlement withinl:l days (your rate lock period)
to receive the locked interest rate.

4. You must lock the interest rate at Ieast\:| days before settlement.

* The date indicated in item #1 is independent from the date in
item #2.
— Item #1 is specific to the interest rate.

— Item #2 is specific to the date all other settlement charges
disclosed on the GFE are good through.

MA .
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Questions about Important Dates Section

Important dates 1. The interest rate for this GFE is available through . After this time, the

interest rate, some of your loan Origination Charges, and the monthly payment shown below can
change until you lock your interest rate.

2. This estimate for all other settlement charges is available through :] :

3. After you lock your interest rate, you must go to settlement within D days (your rate lock period)
to receive the locked interest rate.

4. You must lock the interest rate at least l:l days before settlement.

* Q: ‘If the date in item #1 changes (as when going from unlock to
lock), does the date in item #2 also need to change?’

A: No (typically) as the date of interest rate (#1) and all other
settlement charges (#2) are considered independent from one
another. Changes to interest rate will result in changes to item #1,
while the originator may still be bound to the settlement charges
disclosed for the dates originally listed in item #2.
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Changes to Important Dates

Now let’s take a look at how the dates on Page 1 will change
when locking your loan.
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Unlocked Loan

«VENTO, OMB Approval No. 2502-0265
& Il %
S -
P z . .
o Good Faith Estimate (GFE)
° <
<,
o1y DFV‘J’#
Name of Originator Borrower
Originator Property
Address Address
Originator Phone Number
Originator Email Date of GFE  3/18/2010
Purpose This GFE gives you an estimate of your settlement charges and loan terms if you are approved for
this loan. For more information, see HUD's Special Inf: Booklet on settl charges, your
Truth-in-Lending Disclosures, and other consumer information at www.hud.gov/respa. If you decide
you would like to proceed with this loan, contact us.
Shopping for Only you can shop for the best loan for you. Compare this GFE with other loan offers, so you can find
your loan the best loan. Use the shopping chart on page 3 to compare all the offers you receive.
Important dates 1. The interest rate for this GFE is available through |_3/18/2010, 4pm . After this time, the

interest rate, some of your loan Origination Charges, and the monthly payment shown below can
change until you lock your interest rate.

2. This estimate for all other settlement charges is available through | 4/1/2010 .

3. After you lock your interest rate, you must go to settlement within days (your rate lock period)
to receive the locked interest rate.

4. You must lock the interest rate at least m days before settlement.
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Locked Loan

OMB Approval No. 2502-0265

MENT
«3'“‘ o,
£ M : i
o Good Faith Estimate (GFE)
° <
<,
ouy DFV""Q@
Name of Originator Borrower
Originator Property
Address Address
Originator Phone Number
Originator Email Date of GFE  3/19/2010
Purpose This GFE gives you an estimate of your settlement charges and loan terms if you are approved for
this loan. For more information, see HUD's Special Inf Booklet on settl charges, your
Truth-in-Lending Disclosures, and other consumer information at www.hud.gov/respa. If you decide
you would like to proceed with this loan, contact us.
Shopping for Only you can shop for the best loan for you. Compare this GFE with other loan offers, so you can find
your loan the best loan. Use the shopping chart on page 3 to compare all the offers you receive.
Important dates 1. The interest rate for this GFE is available through |_4/16/2010 . After this time, the

interest rate, some of your loan Origination Charges, and the monthly payment shown below can
change until you lock your interest rate.

2. This estimate for all other settlement charges is available through | 4/1/2010 2

3. After you lock your interest rate, you must go to settlement within days (your rate lock period)
to receive the locked interest rate.
4. You must lock the interest rate at least days before settlement.
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WHEN, WHAT, WHY (and who's on first???)

Changed Circumstance and the GFE

MORTGAGE COMPLIANCE ADYISORS, LLC
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Your Adjusted Origination Charges

GFE Page 2 —Block 1

1. Our origination charge

This charge is for getting this loan for you.

* Fees may include, but are not limited to:

— Administration fees — Lender fees

— Application fee

— Origination fee

— Attorney fee — Processing fee
— Commitment fee — Underwriting fee
— Courier fee — Verification of employment
— QOriginator Document Preparation — Wire fee
fee — YSP
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GFE Page 2 — Block 2

2. Your credit or charge (points) for the specific interest rate chosen

[] The credit or charge for the interest rate of ____] % is included in
“Our origination charge.” (See item 1 above.)

This credit reduces your settlement charges.

[] You payacharge of ] for this interest rate of __]%.

This charge (points) increases your total settlement charges.

The tradeoff table on page 3 shows that you can change your total
settlement charges by choosing a different interest rate for this loan.

[] You receive a credit of | for this interest rate of___] %.

| Your Adjusted Origination Charges

s

* Box 1 does not apply to any wholesale transaction.

* Box 2 applies to transactions where a YSP is received for the interest rate
chosen. The YSP will reflect as a credit to the borrower allowing for a

reduction in settlement charges

* Box 3 applies to transactions where a discount, or charge, applies for the
interest rate chosen. This charge will increase settlement charges to the

borrower.
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Practice makes perfect...
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Retail Transaction

Your Adjusted Origination Charges

1. Our origination charge
This charge is for getting this loan for you.

$1,500

2. Your credit or charge (points) for the specific interest rate chosen
The credit or charge for the interest rate of [5.0%__]% is included in
"Our origination charge.” (See item 1 above.)
[J Youreceive a creditof L] for this interest rate of ] %.
This credit reduces your settlement charges.
[J] Youpayachargeof $[_____ ]forthisinterestrate of [ ]%.

This charge (points) increases your total settlement charges.

The tradeoff table on page 3 shows that you can change your total
settlement charges by choosing a different interest rate for this loan.

S0

u| Your Adjusted Origination Charges

[+ 0

* Loan Amount: $100,000

* Interest Rate: 5%

* Origination Point: 1% = $1,000

* Total Administration Fees: $500
MA
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Retail Transaction (Changed Circumstance)

Your Adjusted Origination Charges

1. Our origination charge
This charge is for getting this loan for you. $1,500

2. Your credit or charge (points) for the specific interest rate chosen

[ The credit or charge for the interest rate of ] % is included in
"Our origination charge.” (See item 1 above.)
[J You receive a credit of $[________] for this interest rate of ___]%. $500

This credit reduces your settlement charges.

You pay a charge of $ for this interest rate of %.

This charge (points) increases your total settlement charges.
The tradeoff table on page 3 shows that you can change your total

settlement charges by choosing a different interest rate for this loan.

u| Your Adjusted Origination Charges " $ 2,000

Property value came in lower, resulting in an adjustment of 50 bps.
* Loan Amount: $100,000

* Interest Rate: 5%

e Origination Point: 1.0% = $1,000

* Total Administration Fees: $500

*  0.50% for adjustment
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Wholesale Transaction

Your Adjusted Origination Charges

1. Our origination charge
This charge is for getting this loan for you.

$2,500

2. Your credit or charge (points) for the specific interest rate chosen
[0 The credit or charge for the interest rate of[_]% is included in
"Our origination charge.” (See item 1 above.)
You receive a credit of $ for this interest rate of %.

This credit reduces your settlement charges.

[J] Youpayachargeof $[_____ ]forthisinterestrate of [ ]%.

This charge (points) increases your total settlement charges.

The tradeoff table on page 3 shows that you can change your total
settlement charges by choosing a different interest rate for this loan.

<$1,000>

n| Your Adjusted Origination Charges

[+ 0

e Loan Amount: $100,000
* [nterest Rate: 5%
* YSP: $1000 (1%)

* Broker Compensation: $2,000 origination, $300 processing, $200

administration fee
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